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Studying of Causes and Guidelines for Reducing and Preventing
Non-Performing Loans (NPLs) in the Funeral Welfare for Teacher and Education
Personnel Loan Scheme (Chor. Por. Khor.) of the Government Savings Bank,
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Abstract

The purpose of this study was to investigate the causes of escalation in Non-Performing Loans (NPLs) and to
propose guidelines for reducing and preventing Non-Performing Loans (NPLs) in the Funeral Welfare for Teacher and
Education Personnel Loan Scheme (Chor. Por. Khor.) of the Government Savings Bank, Tha Khon Yang Branch, Maha
Sarakham Province. 125 questionnaires were distributed to collect data from a group of customers with at least one
month overdue debts and classified sampling for in-depth interviews were conducted with 5 credit staff. The findings
revealed that factors accounting for causes of customers being unable to pay debts were personal factors because of
other debts both in and outside the system. Most of them also have debts with teacher’s savings cooperatives, so
their affiliations withhold the salary to pay debt with the cooperatives before proceeding the debt with the
government savings bank. Then the remaining salary is insufficient to pay off the debt. Providing measures of
suspending principal payments or debt restructuring has been chosen for solving the concems that the customers
were unable to pay their debts due to other debt liabilities both in the system and outside the system as well as
having higher family expenses. The implementation of option 4 is therefore the best solution to the current situation
which can be done immediately for customers with normal debt or less-than-3-month overdue outstanding debts as a

preventive measure for reducing the risk of NPLs and future debt reserves.

Keywords: overdue debts, funeral welfare loans, NPLs
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